
ANNUAL
REPORT

2018-2019  



YWCA
IS ON A
MISSION
The YWCA is not just a building or a program.
The YWCA is a social justice movement, rooted
in over a century of work to benefit women and
thereby our community. We have grown and
evolved over the years, but today’s mission
reflects the same values that have motivated
us from the beginning:
 

Eliminating Racism,
Empowering Women and Girls,

and Promoting Peace, Justice, Freedom, and
Dignity for All.

 
Also at the heart of that mission is you. In
supporting this work, you make sure our
community continues to have the most
comprehensive, accessible, victim-centered
care for those affected by domestic and sexual
violence. You help provide counseling
sessions, nights spent safe in a shelter,
medical-forensic exams, supervised parenting
time, and so much more. You make healing
possible, however it's needed. You’re also part
of visionary work to prevent these issues - in
classrooms and through community
collaborations. You’re building a better future.
 
On behalf of the 4,000 people who turn to the
YWCA each year, thank you. This movement
can only be what it is because of supporters
like you.

CHARISSE MITCHELL
CEO

LONNA WIERSMA
BOARD PRESIDENT 
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On Giving Tuesday 2018, more than 80 donors contributed
to make the outside of the YWCA reflect the beauty of what
happens inside, with the YWCA Healing Garden.
 
"This garden lives and breathes. Over the last few months,
we have watched it take root and grow, and it is your
generosity that has nurtured it. A person needs to sit here
for only a few moments to find connection and to be
replenished."
Charisse Mitchell, CEO
YWCA Healing Garden Dedication, August 2019



Here for survivors.

24-hour confidential helpine. Emergency shelter. Long-term supportive housing.
Advocacy. Therapy. Counseling. Support groups. Medical-forensic exams. Safety
planning. Legal assistance. Supervised parenting and safe child exchange. 
Short-term respite services for victims unable to return home.

therapy sessions with expert,
culturally sensitive clinicians who
offer a variety of victim-centered

therapeutic approaches

8,062 641
domestic violence survivors and their

children able to live safely in
emergency shelter and long-term

supportive housing

2,084
supervised parenting time sessions

and supervised custody exchange of
children, making a potentially

dangerous situation safe for families

341
medical-forensic exams (rape exams)

provided to survivors of assault —
including 138 children — with a highly

trained, expert nurse examiner and
advocate

DOMESTIC  AND DATING ABUSE, SEXUAL ASSAULT, CHILD SEXUAL ABUSE, STALKING.
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LGBTQ+ Survivors of Sexual Assault
and Abuse
Spanish Speaking Survivors of
Domestic Abuse
Survivors of Sexual Abuse by
Spiritual Leaders

In addition to support groups for
domestic abuse, sexual assault,
and adult survivors of childhood
sexual abuse, we now offer three
specialized support groups to meet
the different needs of survivors:
 

Here to understand.

97% of survivors in advocacy and
support groups find the services

helpful to their recovery

94% of survivors concluding service in
advocacy and counseling had a

practical safety plan in place

100% of sexual assault survivors in the Nurse
Examiner Program have access to info about

the legal system and medical system 

91% of shelter residents with children
said the education on the impact of

domestic violence  on children is helpful

Here for healing and support.

As a Sexual Assault Advocate , I support the patient throughout the exam. I make sure they
understand the questions and are comfortable. Our patients control the exam, and we want to
make sure that they are 100% comfortable through the whole process. It is so important for the
survivor to know that we believe them, we support them, and we have their best interest at
heart.   Shirley Taylor, Volunteer Advocate



Healthy relationship education for co-ed
middle and high school classes with a 10-
session curriculum
Young Women for Change after-school
leadership and empowerment
programming for girls and those who
identify as female, ages 13-18, in
collaboration with the Michigan Women’s
Foundation
Trainings for educators on topics such as
rape culture, healthy relationships, etc.
Healthy relationship groups for
individuals with intellectual and
developmental disabilities as part of the
WEAVE (Working to End Assault and
Violence for Everyone) collaboration
Community outreach through events,
panels, and workshops
Outreach to local and state policy makers
to build awareness of sexual violence
prevention

YWCA Helen Claytor Recognition Society Grows
Few women have influenced the YWCA as
fundamentally as Helen Claytor, and few things
mattered more to her than the well-being of girls. In
recognition of her commitment, a group of more than
70 donors established the Helen Claytor Recognition
Society to fund special leadership-building
opportunities for girls. Encouraged by the offer of a
challenge match from a generous, long-time YWCA
friend, in the summer of 2019, 42 new supporters
joined the Recognition Society's charter members,
helping to add over $50,000 to the YWCA Helen Claytor
Endowment Fund and strengthening the work being
done to grow the next generation of female leaders.

Here for the future.
PREVENTION  AND

EMPOWERMENT  SERVICES

           Healthy Relationships sessions,
including 99 in general education and
91 in special education

"We've
learned that
we need to be
the change
we wish to
see in the
world and
speak up
about the
issues that
we care
about."

Participant, YWCA
Helen Claytor
Center for Girls'
Leadership

190

          community events during Sexual
Assault Awareness Month, sharing
information on consent and accessing
YWCA services

12

          girls' leadership program
participants, focused on activism and
empowerment

41
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Here to celebrate and
empower women.

SPECIAL THANKS to those hosting events benefitting the YWCA



STATEMENT OF
FINANCIAL POSITION

Year ended September 30, 2019

Available at guidestar.com



STATEMENT OF
ACTIVITIES

Year ended September 30, 2019

Available at guidestar.com



24-hour confidential helpline: 616.454.YWCA (454.9922)

25 Sheldon Ave SE
Grand Rapids, MI 49503
 
ywcawcmi.org | @ywcawcmi


