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We’re on a mission to go where we’re needed most. To offer hope and 
healing. To change the future. We’re on a mission, and that mission is:

Eliminating Racism.
Empowering Women and Girls.

Promoting Peace, Justice, Freedom, and Dignity for All.

As you can see in this report, working on this mission happens in a variety of 
ways. It’s the support group where a child sexual abuse survivor feels like he 
can finally talk openly. It’s a roof over the head of a mom and her children, 
providing the safety they need away from a domestic violence assailant. It’s 
a nurse carefully and respectfully providing a medical-forensic exam to a 
rape survivor in the early hours of the morning. Over 5,000 individuals were 
served this year — each one not a number, but a person. Each one coming to 
our doors in need of hope, healing, and renewal.

You are essential in achieving this mission. The names on these pages 
represent support in a variety of forms, all of you coming together to 
work toward a better community. We thank you so much for making 
this possible. Each and every expression of support is a testament to the 
people we serve that they are not alone, and that together, we’re on a 
mission.

Carla Blinkhorn, CEO    Jacqueline Schafer, President
      Board of Directors
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DOMESTIC 
VIOLENCE SERVICES

Residential Services 
24-hour confidential hotline • Emergency shelter • 

Long-term supportive housing • Advocacy

Non-Residential Services 
Victim counseling and support groups • Assailant 

groups • Supervised parenting time and safe 
child exchange • Medical forensic examinations • 

Advocacy • Therapy

• A safer place to be. Women and their children in a variety of domestic violence situations come to the YWCA 
seeking safety. 104 families were served through transitional and permanent housing, and 133 families (262 
individuals) were served at our emergency shelter, YWCA-Wege Sojourner House.

• A number to call, anytime. 1,620 calls were received by the 24-hour confidential domestic violence hotline.

• People to talk to. 2,373 individuals were served through support groups, individual counseling, and advocacy. 
94% of clients surveyed said their counselor understood their problems and helped to deal with them.

• A way to parent safely. Through the Safe Connections program, 1,577 safe child exchange/supervised parenting 
sessions were completed.

• Hope for the future. 87% of clients surveyed said there would definitely be a positive change in them as a result of 
their contact with the YW. 86% of participants left service with a safety plan in place.

“Women who struggle with 
domestic violence can get out. With 
the proper help, they can live free — 
without control, manipulation, and 
being a prisoner in their own life. 
It can and will change your life.” 
YWCA Client
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24-hour confidential hotline • Therapy • Counseling 
• Support groups • Medical-forensic exams for adults 
and children • Advocacy • Short-term respite services 

for victims unable to return home

SEXUAL ASSAULT 
SERVICES

CHILD SEXUAL ABUSE
SERVICES

Therapy • Counseling • Support groups • Medical-forensic exams • Advocacy

• The response needed. 296 medical-forensic exams 
(or “rape exams”) were provided to survivors of assault — 
60 for children under age 12 — giving them a respectful and 
understanding environment in which to undergo a specialized 
exam with an experienced nurse.

• Care that continues. 907 individuals served through group 
sessions, one-on-one counseling, advocacy, and exams.

• A number to call, anytime. 891 calls were received by the 
24-hour confidential sexual assault hotline.

• People who understand. 179 were served through 
counseling, including support groups, individual 
counseling with children, and family sessions.

• A way to move toward healing. 90% of child sexual 
assault victims made significant improvements in 
therapy, revealing they had taken important steps 
in recovering from the trauma of sexual assault 
(according to pre- and post-therapy assessments).

“The help I have received has impacted the life of myself 
and my child in a very positive way. I’m so thankful for the 
services we receive and how we are treated.” 

YWCA Client
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GIRLS INCORPORATED 
AT YWCA WEST CENTRAL MICHIGAN
Girls are empowered to be strong, smart, and bold with 
programs designed to build self-esteem and confidence, 
help set boundaries, and develop healthy relationships 
with adults — all key elements to building healthy 
young women. Using the nationally regarded Girls Inc. 

curriculum, topics include self-defense and violence prevention, dating violence 
and adolescent pregnancy prevention, increasing skills to resist pressure to use 
harmful drugs, and leadership development. Girls Inc. at the YWCA West Central 
Michigan is part of the curriculum in local classrooms (including Grand Rapids, 
Kentwood, Grandville, and Godwin Heights), hosts free after-school programs and 
summer camps, and works with the Kent County Juvenile Detention Center.

“Girls Inc. allows you 
to build new skills, and 
you find out things 
you never knew about 
yourself. I learned to 
love my body,  to be 
safe, and things 
I will use in 
real life and 
at school.”
Girls Inc. participant, 
age 12

• A program for her. 1,207 girls ages 6-18 served with curriculum designed specially for them.

• A way to reach many. Provided 443 sessions, including 335 school-based sessions, 59 after-school/summer camp 
sessions at the YW, and 49 sessions at juvenile detention.

• A change in her future. 77% of girls showed increased empowerment and skills related to self-protection (as 
demonstrated through pre- and post-tests).

WEAVE (Working to End Assault and Violence for Everyone)
Several years ago, knowing the vulnerability 
to sexual assault faced by individuals 
with intellectual and developmental 
disabilities yet not seeing this group 
represented in those the YW was serving, 
we pulled together more than a dozen 
area organizations serving individuals with disabilities. The result evolved into a formal 
collaboration between the YW and four major disability providers in Kent County (MOKA, 
Hope Network, Thresholds, and Spectrum Community Services). WEAVE, as the first 
such initiative in Michigan, is cutting edge. Its initial efforts in FY 14-15 were targeted to 
individuals with intellectual and developmental disabilities within residential settings and 
designed to increase identification of victims and reduce barriers to accessing the help 
they need. WEAVE’s work to develop policies, procedures, training standards, guidelines 
related to guardianship and authority, and a host of other tools received national attention. 
The U.S. Office of Violence Against Women recognized this YW-led collaboration as a blue-
ribbon model for other communities.

LOCAL COLLABORATIONS
Kent County Human Trafficking Task Force

Increasingly in our community, organizations – schools, service agencies, hospitals, 
law enforcement, and prosecution – are encountering human trafficking. In response, 
several joint projects have been designed to address immediate needs, but no 
infrastructure to maintain these collaborative efforts has existed. The result was an 
incongruent patchwork of responses that did not meet the unique needs of human 
trafficking victims. To remedy this and vastly improve the care victims who turned to 
the YW could receive, the YW put out a call to area organizations and proposed the idea 
of establishing a task force. More than 25 organizations responded enthusiastically. 
Within just 6 months, this initiative composed and adopted a mission –  to build 
awareness, collaboration, and investigative capacity to address sex and labor 
trafficking in Kent County – and then created a formal organizational structure to fulfill 
that mission and ensure sustainability. The Task Force also published a local resource 
guide and hotline, and launched a community-wide awareness campaign.
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PRIVATE COMMUNITY SUPPORT

SPECIAL THANKS TO THOSE WHO HOSTED EVENTS IN SUPPORT OF THE YWCA:

2015 
Title Sponsor:

2014 
Title Sponsor:

YWCA Past President Ingrid Jensen (left) and President Jacque Schafer 
(right) recognize title sponsor Mercantile Bank with Bob Kaminski 
(center), President of Mercantile Bank of Michigan

2014 Honorees (from left): Helen Brinkman, Linda Vos-Graham, 
Sister Jarrett DeWyse, Sarah Scott, Laura Vander Molen, Claire 
Salinas, and Kimberly Coleman

100 Strong Event
Arabian Horse Association - Benefit Event
Armentality
Greek Week 2015 - Greek Life Council of GVSU 

Meredith’s MERathon
Run in the Name of Love - Our Pink Purpose
Sole Sisters - Fall Movie Night Proceeds
Women’s Charity Challenge - Golf Systems
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STATEMENT OF FINANCIAL POSITION

LIABILITIES AND NET ASSETS 2015

Current Liabilities 
Accounts payable $382,610
Accrued liabilities $166,945
Security deposits $9,342

TOTAL CURRENT LIABILITIES $558,897

Long-Term Debt $570,000

TOTAL LIABILITIES $1,128,897

Net Assets 
Unrestricted 

Undesignated $2,487,851
Board designated - other $201,912

Total Unrestricted $2,689,763

Temporarily restricted $4,286,177
Permanently restricted $1,240,267

TOTAL NET ASSETS $8,216,207

TOTAL LIABILITIES AND NET ASSETS $9,345,104 

YEAR ENDED 
SEPTEMBER 30, 2015

ASSETS 2015

Current Assets 
Cash and cash equivalents $482,416
Accounts receivable 

Trade less allowance for doubtful accounts of $3,117 $36,417
Grants $244,297
Interest $4,287

Promises to give 
United Way $229,163
Promises to give, current maturities $630,987

Prepaid expenses $129,152

TOTAL CURRENT ASSETS $1,756,719

Property and Equipment $3,548,500

Other Assets 
Cash restricted for property and equipment $1,569,181
Promises to give, less current maturities $461,236
Replacement reserve -
Restricted investments 

Permanent housing operating reserve escrow $278,296
Investments $999,437
Beneficial interest in perpetual endowment fund $41,452
Beneficial interests in outside trusts $690,283

TOTAL OTHER ASSETS $4,039,885

TOTAL ASSETS $9,345,104

Note: During the 14/15 fiscal year, renovations to the YWCA-Wege Sojourner House (formerly known as the YWCA Domestic Crisis Center) were completed and placed in service, while renovations at 25 Sheldon 
headquarters began (completion date planned for fall 2016). Final stages of the YWCA Transformation Campaign during the fiscal period led to higher than average amounts in Cash, Promises to Give, and Payables.
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   Temporarily Permanently  
 Unrestricted Restricted Restricted Total
Public Support and Revenue    

Contributions and nongovernment grants $278,832 $15,315 $100  $294,247
Contributions to capital campaign, including discount of $19,660 - $354,639 - $354,639 
In-kind contributions $44,807 $20,661 -  $65,468 
United Way $26,846 $305,550 -  $332,396 
Special events - less expenses of $86,022     

including in-kind expenses of $7,276 $120,090 $72,229 - $192,319 
Government grants $2,468,728 -  -  $2,468,728 
Income from outside trust funds $40,866 - - $40,866 
Program fees $372,010 -  -  $372,010 
Interest and dividend income, net of $7,718 fees $1,477 $35,803 - $37,280 
Membership dues $425 - - $425 
Unrealized gain on revaluation of beneficial interest in outside trusts - - ($71,058) ($71,058) 
Unrealized gain on revaluation of beneficial interests, Grand Rapids Community Foundation - - ($3,303) ($3,303) 
Realized and unrealized gain on investments - ($44,739) - ($44,739) 
Loss on disposal of property and equipment ($2,080) - - ($2,080)
Net assets released from restrictions    

Satisfaction of donor restrictions $473,754 ($473,754) - -
Appropriation of endowment assets for expenditure $23,429 ($23,429) - -
Expiration of time restrictions $441,438 ($441,438) - -

TOTAL PUBLIC SUPPORT AND REVENUE $4,290,622 ($179,217) ($74,261) $4,037,144 
    
Expenses    

Program services    
Counseling programs $1,782,875 - - $1,782,875 
Housing $1,307,354 - - $1,307,354 
Youth programs $173,607 - - $173,607 
Center for Women $158,175 - - $158,175 
Special programs $22,446 - - $22,446 

Support services    
Management and general $418,272 - - $418,272 
Capital campaign $37,915 - - $37,915 

Fundraising    
Development and special events $160,502 - - $160,502 
Capital Campaign $68,906 - - $68,906 

TOTAL EXPENSES $4,130,052 - - $4,130,052 
CHANGE IN NET ASSETS $160,570 ($179,217) ($74,261) ($92,908) 
Net Assets at Beginning of Year $2,529,193 $4,465,394 $1,314,528 $8,309,115 
NET ASSETS AT END OF YEAR $2,689,763 $4,286,177 $1,240,267 $8,216,207 

STATEMENT OF ACTIVITIES YEAR ENDED 
SEPTEMBER 30, 2015



2014-15 BOARD OF DIRECTORS
Jacqueline Schafer, President
Doug Wilterdink, Vice President
Rhonda Huismann, Treasurer
Lonna Wiersma, Secretary
Karen Ender
Kacie Gee
Brent Geers
Barbara Griffin
Mary Gill-Thornton
Julia Guevara
Meg Hackett
Gail Hammontree
Bryan Houck
Ingrid Jensen
Kathy Koch
Jude Pereira
Michelle VanTorre-Tellier
Jan Winters

24-HOUR CONFIDENTIAL HOTLINES
Domestic Violence: 616.451.2744
Sexual Assault: 616.776.RAPE (7273)

THANK YOU.

CONTACT US
25 Sheldon Boulevard SE
Grand Rapids, MI 49503
616.459.4681

ywcawcmi.org
facebook.com/ywcawcmi
@ywcawcmi
@ywcawcmi


